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Professional Summary

Master’s graduate in Pharmaceutics (Industrial Pharmacy) with a strong foundation in
pharmaceutical formulation, quality control, and regulatory compliance. Gained high-level
academic and hands-on experience through independent research focused on the formulation
and clinical application of Veozah (Fezolinetant). Proficient in lab-scale and industrial-scale
manufacturing and skilled in the use of analytical instruments including HPLC, UV/Vis, IR, and
GC. Highly organized, detail-oriented, and committed to excellence in pharmacy practice,
medication safety, and pharmaceutical production. Brings a unique combination of pharmacy
technician expertise and pharmaceutical research training, with a background that includes
licensed pharmacy work in Jordan and diverse experience across the healthcare and
pharmaceutical sectors.

Professional Skills
¢ Pharmaceutical Manufacturing (Solid & Liquid Dosage Forms)
¢ Quality Assurance & Regulatory Compliance (FDA, GMP, DEA)
¢ Analytical Techniques: HPLC, UV/Vis, IR, GC
¢ Aseptic Technique & Lab Sanitation
¢ Technical Documentation & Reporting
e Customer Service & Communication
¢ Team Collaboration in Healthcare Settings
¢ Bilingual: Arabic and English

Education
Master of Science in Pharmaceutics (Industrial Pharmacy)
Long Island University (LIU), New York

Graduated: 06/2025 | GPA: 3.8
Thesis Seminar: Clinical and Formulation Aspects of Veozah (Fezolinetant)

Pharmacy Technician Certificate Collin College, Plano, TX Completed: 2015



Bachelor of Science in Pharmacy
Petra University, Amman, Jordan

Graduated: 2011 | GPA: 3.6

Seminar: Efficacy, Benefits, and Disadvantages of Ibuprofen

Professional Experience

Pharmacy Technician

CVS Pharmacy, Kroger, Amber Jar Pharmacy, and Manhattan Life (health insurance ) — Dallas &
Houston, TX 2015 -2023

- Accurately processed prescriptions in accordance with DEA and FDA regulations

- Managed drug inventory, resolved third-party billing issues, and supported prior authorizations
- Provided patient counseling and communicated medication information clearly

- Assisted pharmacists with compounding, medication reconciliation, and regulatory audits

Underwriter ( pharmacy tech )

Manhattan Life Insurance Company — Houston, TX 2020-2021

- Evaluated client applications and ensured regulatory compliance

- Maintained confidentiality of sensitive health data and resolved discrepancies

licensed Pharmacist

Oxygen Pharmacy | Amman, Jordan

2011 -2012

¢ Dispensed medications and provided patient education on drug use and safety

¢ Managed inventory and ensured compliance with local health authority regulations
¢ Delivered high-quality pharmacy care in a fast-paced retail environment

Medical Representative ( licensed pharmacist)

Vichy Laboratories — Amman, Jordan

2012 -2013

- Promoted dermatological and OTC products to physicians and pharmacists

- Conducted market education initiatives and organized healthcare events

- Collaborated with medical affairs and marketing teams to ensure accurate product messaging



Academic & Laboratory Training

Gained hands-on experience in formulating tablets, capsules, solutions, suspensions, and lotions
through academic coursework and structured laboratory training ¢ Completed technical reports
and maintained GMP-style lab documentation as part of industrial pharmacy education
Observed QA/QC procedures and industrial pharmaceutical manufacturing during training site
visits and university-organized program.

Certifications
Pharmacy Technician Certificate — Collin College, Dallas, TX (2015)

Texas Pharmacy Technician License — License #244491
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